
If the prescription medications:

-6�cost less than £25 per
prescribed amount

-6�are injections or immediate
emergency treatment

-6�are fridge items;	

6 �then the vet can dispense these
directly to you.

Further information
Please inform Dogs Trust if 
there is a change in 
circumstance i.e. change of 
address.
Supplements and non- 
prescription medications 
are not supplied.
See Terms & Conditions for 
specific details.

Dogs Trust Pharmacy

Your dog needs 
more medication.

Medication should 
arrive in the post 
directly to you.

Speak to your vet 
about issuing a  
prescription.The process

-6 �Vet writes and sends
prescription to the Pharmacy

-6 �For long-term medications
please request your vet writes
a prescription for three 
months

-6 �If your dog is on more than
one medication, please request
all medication on the same 
prescription.

Registered Charity Numbers: 1167663 and SC053144 

If you have not received a prescription after two weeks get in touch.
Email: pharmacy@dogstrust.org.uk or call the pharmacy team on 0300 303 2552.

May be 
up to two 
weeks wait.

At least 
two week’s 
notice.


